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VI.C.

Well-Being
In the current health care environment, residents and faculty members are at
increased risk for burnout and depression. Psychological, emotional, and
physical well-being are critical in the development of the competent, caring, and
resilient physician. Self-care is an important component of professionalism; it is
also a skill that must be learned and nurtured in the context of other aspects of
residency training. Programs, in partnership with their Sponsoring Institutions,
have the same responsibility to address well-being as they do to evaluate other
aspects of resident competence.

VI.C.1.

This responsibility must include:

VI.C.1.a)

efforts to enhance the meaning that each resident finds in the
experience of being a physician, including protecting time with
patients, minimizing non-physician obligations, providing
administrative support, promoting progressive autonomy and
flexibility, and enhancing professional relationships; (Core)

VI.C.1.b)

attention to scheduling, work intensity, and work compression that
impacts resident well-being; (Core)

VI.C.1.c)

evaluating workplace safety data and addressing the safety of
residents and faculty members; (Core)

VI.C.1.d)

policies and programs that encourage optimal resident and faculty
member well-being; and, (Core)

VI.C.1.d).(1)

VI.C.1.e)

Residents must be given the opportunity to attend medical,
mental health, and dental care appointments, including
those scheduled during their working hours. (Core)
attention to resident and faculty member burnout, depression, and
substance abuse. The program, in partnership with its Sponsoring
Institution, must educate faculty members and residents in
identification of the symptoms of burnout, depression, and
substance abuse, including means to assist those who experience
these conditions. Residents and faculty members must also be
educated to recognize those symptoms in themselves and how to
seek appropriate care. The program, in partnership with its
Sponsoring Institution, must: (Core)

VI.C.1.e).(1)

encourage residents and faculty members to alert the
program director or other designated personnel or
programs when they are concerned that another resident,
fellow, or faculty member may be displaying signs of
burnout, depression, substance abuse, suicidal ideation, or
potential for violence; (Core)

VI.C.1.e).(2)

provide access to appropriate tools for self-screening; and,
(Core)

VI.C.1.e).(3)

provide access to confidential, affordable mental health
assessment, counseling, and treatment, including access
to urgent and emergent care 24 hours a day, seven days a
week. (Core)
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VI.C.2.

VI.D.
VI.D.1.

There are circumstances in which residents may be unable to attend
work, including but not limited to fatigue, illness, and family emergencies.
Each program must have policies and procedures in place that ensure
coverage of patient care in the event that a resident may be unable to
perform their patient care responsibilities. These policies must be
implemented without fear of negative consequences for the resident who
is unable to provide the clinical work. (Core)
Fatigue Mitigation
Programs must:

VI.D.1.a)

educate all faculty members and residents to recognize the signs
of fatigue and sleep deprivation; (Core)

VI.D.1.b)

educate all faculty members and residents in alertness
management and fatigue mitigation processes; and, (Core)

VI.D.1.c)

encourage residents to use fatigue mitigation processes to
manage the potential negative effects of fatigue on patient care
and learning. (Detail)

VI.D.2.

Each program must ensure continuity of patient care, consistent with the
program’s policies and procedures referenced in VI.C.2, in the event that
a resident may be unable to perform their patient care responsibilities due
to excessive fatigue. (Core)

VI.D.3.

The program, in partnership with its Sponsoring Institution, must ensure
adequate sleep facilities and safe transportation options for residents who
may be too fatigued to safely return home. (Core)

VI.E.
VI.E.1.

Clinical Responsibilities, Teamwork, and Transitions of Care
Clinical Responsibilities
The clinical responsibilities for each resident must be based on PGY
level, patient safety, resident ability, severity and complexity of patient
illness/condition, and available support services. (Core)
[Optimal clinical workload may be further specified by each Review
Committee.]

VI.E.2.

Teamwork
Residents must care for patients in an environment that maximizes
communication. This must include the opportunity to work as a member of
effective interprofessional teams that are appropriate to the delivery of
care in the specialty and larger health system. (Core)
[Each Review Committee will define the elements that must be present in
each specialty.]
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VI.E.3.
VI.E.3.a)

Transitions of Care
Programs must design clinical assignments to optimize transitions
in patient care, including their safety, frequency, and structure.
(Core)

VI.E.3.b)

Programs, in partnership with their Sponsoring Institutions, must
ensure and monitor effective, structured hand-over processes to
facilitate both continuity of care and patient safety. (Core)

VI.E.3.c)

Programs must ensure that residents are competent in
communicating with team members in the hand-over process.
(Outcome)

VI.E.3.d)

Programs and clinical sites must maintain and communicate
schedules of attending physicians and residents currently
responsible for care. (Core)

VI.E.3.e)

Each program must ensure continuity of patient care, consistent
with the program’s policies and procedures referenced in VI.C.2,
in the event that a resident may be unable to perform their patient
care responsibilities due to excessive fatigue or illness, or family
emergency. (Core)
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